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Create login to the application

Go to following website : https://rera.wb.gov.in/
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User Application Registration Page

Provide all the required field and click on submit to register into application.
An email will sent to your mentioned email id for validation.

@ West Bengal Real Estate Regulatory Authority
(WBRERA)

Login User ID
Registration

User Name: Full Name:

‘ User name | | Full name

Email: Mobile

‘ Ermad ackess ‘ l Mobils manber

Select Complaint for Register to
a— : %%ﬁ%ﬂf&%,ﬂ lodge complaint or give feedback
A ,|

Realestate Project
Realestate Agent

)

Already a user click here to sign In




After submit on Registration page

-
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User Name:

West Bengal Real Estate Regulatory Authority
(WBRERA)

Registration

Full Name:

‘Usernane

\ { Full name Email sent to

Email:

e > Click ON the

verification link sent to complete
Mobile registration

‘ Email address

y I Mobile number

Registration For:

| Register

Already a user click here

to sign In



Open your email to check the
Validation Link
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Click on this link to validation
your email and enable login



Login to application

Provide your User Name (in registration page) and password to login

West Bengal Real
Estate Regulatory
Authority

‘ CONTINUE

Forgot your password? Click here

Forgot your user id? Click hare

Click here to SignUp




Dashboard/Home Screen

Logout Change password

West Bengal Real Estate Regulatory Authority
(WBRERA)

Q) Application Status For Agent

Transaction ~ New

Application Status For Agent
Hearing Pending List

Menu open
or close
button Click here to register Agent

ecords found.

profile




Left Panel Menus

Complaint to Authority

— To lodge complaint against Realestate Project / Promoter / Agent
Claim for Compensation

— To lodge claim for compensation against Realestate Project / Promoter / Agent
List of Complaints

— Applicant can view all the complaints and status updated by department

List of Claim for Compensation

— Applicant can view all the claim and status updated by department

Feedback
— Applicant can submit feedback against Realestate Project / Promoter / Agent

List Feedbacks
— List all the submitted feedbacks



Complaint Registration Page

To lodge a complaint open the left
menu and click on “Complaint to
Authority” link




Complaint Registration Screen - 1

Provide your details here. Applicant need to fill his/her details

+~ 1. Complainant Details

Name~ Father Name* Street Address 17 Street Address 2
District™ Block / Municipality” Police Station™ Pincode™
-- Select -- b -- Select -- v -- Select --




Complaint Registration Screen - 2

Fill up the details against whom the complaint going to register. Applicant can
complaint against any project by selecting from Project Dropdown. It will fill other
fields automatically. If the project is not available against then select “Other” and

fillup all the fields

~ 2. Respondent Details

Select Project” Project Name Name of the respondent”

Select--

Office address of the respondent™ Address for service of all notices

3. Jurisdiction of the Authority




Complaint Registration Screen - 3

Complaint details need to fill here

4, The complainant declares that the subject matter of the claim falls within the jurisdiction of the Autharity. Facts of the case”
5. In view of the facts mentioned above, the complainant prays for the following relief(s)*
6, Interim order, if prayved for

Pending final decislon on the complaint the complainant seeks Issue of the

following intesim order

7. Complainant not panding with any othar court, etc




Complaint Registration Screen - 4

Complaint registration fee is Rs.1000/- and need to pay online only. Applicant can
upload PDF documents with valid title that helps for investigation

+ 8. Feesin terms of sub-rule (1) of rule 36

Amount (Rs.)

1,000.00

Payment Options

Online Payment

~ 9. List of Enclosures

~
extension

File Description™

Upload File”




Listing of Complaints

After submitting the application form it will list the application, and to complete
the process and submit to department you need to complete the payment.
Click on Payment to proceed to payment

Click here to proceed to payment

List of Complaints

1-1of1 < >

Print PDF Excel

Complainant : ekl Project Name : Fuuiummie Pleastla et

. complete the
Complainant Address : T29 Respondent Name : iy

p ~ e B Payment payment to Download
1 (i 10/08/2018 R m— e Respondent Location : iieiiemsistmtnni. o, . .
. N Panding process the Application
View Details Make PSyment Payment [ S WS ..
- - e application to

History Status History Jurisdiction (Respondent) : Bm department



Payment Screen

Payment can be done using Credit Card/Debit Card/Internet Banking. After clicking on
paynow button it will redirect to BillDesk payment gateway

Click on Pay now button to
proceed to BillDesk Payment

ansaction Details

gl Tota! Amount RGO
No of ltems: 1

Reference No
WB1808101325gme

Pay now Pay Bter



Claim for Compensation

To claim for compensation open the left
menu and click on “Claim for
Compensation” link




Claim for Compensation Screen —1

Provide your details here. Applicant need to fill his/her details

~ Claim for Compensation under section 31 of the Act

Application No. Date of Filing
Auto 10/08/2018 13:33:03
~ 1. Applicant Details
Name” Father Name™ Street Address 1° Street Address 2
District™ Block / Municipality” Police Station™ Pincode”
-- Select -- v --Select-- r -- Select --

Address for service of all notices




Claim for Compensation Screen — 2

Provide property details here.

+~ Details of allottees apartment, plot or building

Property Type Builtup Area (sgft) Cartpet Area (sqft)

-- Select --

Details of Property




Claim for Compensation Screen — 3

Fill up the details against whom the claim going to register. Applicant can complaint
against any project by selecting from Project Dropdown. It will fill other fields
automatically. If the project is not available against then select “Other” and fillup
all the fields

~ 2. Respondent Details

Select Project” Mame of the respondent Office address of the respondent

Select --

Address for service of all notices Project Registration No Address of Project

3. Jurisdiction of the Authority




Claim for Compensation Screen — 4

Provide promoter/agent details compensation details

~ 4. Facts of the case

Give a concise statement of facts and grounds of claim agains the promoter® () Compensation(s) Sought

In view of the facts mentioned above, the applicant prays for the following
compensation(s)

5. Claim not pending with any other court, etc(Z)




Claim for Compensation Screen —5

Application will process after payment through online. Applicant can upload
documents related to this dispute with appropriate title

+ 6. Feesin terms of sub-rule (1) of rule 37

Amount (Rs.) Payment Options

—— Online Payment

~ 7.List of Enclosures

> H

File Description™ extension Upload File”

Upload File




Listing of Claim

After submitting the application form it will list the application, and to complete
the process and submit to department you need to complete the payment.
Click on Payment to proceed to payment

Click here to proceed to payment

List of Claim for Compensation

Print PDF Excel

Complainant : s

Complainant Address : sisiameeeGuG——
" ekniiniet - . ;

pondent Name : sl r:‘:ase oomT:.:e
. N . Respondent Location : e Payment pevmen Download
1 De—— e Project Registration No. : X process the .
Project Address: PRk application to Application
L . - Jurisdiction (Respondent) : " department

History Status History




Payment Screen

Payment can be done using Credit Card/Debit Card/Internet Banking. After clicking on
paynow button it will redirect to BillDesk payment gateway

Click on Pay now button to
proceed to BillDesk Payment

User. @ - o S0

Reference No: No of Items: 1

Pay now Pay later



Feedback

Applicant can provide feedback for Realestate Project / Agent (Feedback For).

g Save
w
Feedback No. Date
Auto 11/08/2018 14:52:33
Feedback For® Agent
z
o -- Select -- A -- Select -- v
=
8]
% Subject” Comments®
é -- Select -- v
#

Save



